Frequently Asked Questions about
IPlan Health Savings Accounts

The following provides general information
about the iPlan Health Savings Account. The
account is an important feature of your iPlan
benefit, which also provides basic medical
insurance and a wealth of information, tools and
support to help you manage your health and
health care expenses. For more information
about this plan, please refer to your benefits
materials or call a Customer Care Representative
at the number listed in your benefits guide.

What is a Health Savings Account (HSA)?

A Health Savings Account (HSA) is an account you
can use to pay for qualified health expenses for you
and your covered dependents, generally while you
are covered by a high-deductible medical plan.
Unlike other tax-advantaged accounts for health
expenses, you can take your account with you if
you change jobs or when you retire. With an HSA,
you also have the flexibility to use your HSA funds
for other, non-qualified expenses; however, if you
do, you may have to pay taxes and an additional 10
percent tax penalty on the amount you spend.

What is a high-deductible medical plan?

The IRS determines the requirements of a
qualifying high-deductible medical plan. It is a
health insurance plan that has minimum annual in-
network deductibles of $1,000 for singles coverage
and $2,000 for family coverage. The plan also
must have a maximum out-of-pocket limit of
$5,000 for single coverage and $10,000 for family
coverage. Please check your benefit plan materials
for your specific plan design.

How does the plan work?

The HSA works along with your medical
insurance plan. At the beginning of each plan year,
you will need to satisfy an annual deductible but
that doesn’t mean you will have to pay for all of
your services out of your own pocket. With iPlan
HSA, you don’t have to pay for routine preventive
services because they are covered at 100%. You
also can use the money in your HSA to pay for
other covered services. Once you meet your
deductible, your insurance plan takes over. At that
point, you can use any money in your HSA to pay
for coinsurance or expenses not covered by your
medical plan. Money you don’t use is carried over
from one year to the next and it continues to earn
interest. For more information about your
complete iPlan benefit plan, please consult your
employer’s benefits guide.

What qualifications must | meet to enroll

in an HSA?

To enroll in an HSA, you must meet the following

requirements:

* You must be enrolled in a high-deductible
medical plan that meets IRS requirements

* You cannot be covered by another medical plan
(e.g., you can’t be a dependent on anyone else’s
plan, except for vision or dental coverage)

* You may not be entitled to Medicare benefits

* You may not be claimed as a dependent on
another person’s tax return
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My employer offers both a health care Flexible
Spending Account (FSA) and an HSA. Can |
contribute to both?

Yes. However, IRS regulations restrict what can be
covered under an FSA for health expenses when it
is offered along with an HSA. For example, if you
are covered by a high deductible health plan with
an HSA, you may be able to participate in a health
care FSA only if it is limited to services not
covered under your medical plan. Please consult
your benefit plan or your tax advisor for more
information. If you are eligible to participate in
one or both accounts, please visit myuhc.com®,
click on the Plan Comparison Calculator and follow
the simple instructions to help estimate your
potential tax savings and detemine your
contribution amount(s).

How are my contributions taxed?
Contributions you make to your HSA are tax-
free. This reduces your taxable income and,
potentially, your tax liability. In addition, the
money you withdraw to pay for qualified health
expenses also is tax-free. Consult your tax
advisor to determine how your HSA affects your
unique tax circumstances.

How does the HSA differ from other
tax-advantaged accounts?

HSAs are more versatile than Health
Reimbursement Arrangements (HRAs) or
Flexible Spending Accounts (FSAs). You are
immediately vested in the account, meaning the
money is yours. You can’t lose it if you don’t spend
it during a plan year, as you do with an FSA. The
unused balance builds over time and earns interest
so you can save for future expenses. Although
HRA funds can roll over from one year to the
next, you can’t take them with you when you
change employers, as you can with an HSA. And
you can easily access your account any time with
your HSA debit card or convenience checks. The
card can be used to withdraw funds from an ATM
or used to pay for products and services where
MasterCard® is accepted. Your HSA balance can
accumulate quickly, within IRS guidelines,
because HSAs have more funding options than
other tax-advantaged accounts. To participate in
an HSA, you must be covered under a high
deductible health plan (see below for details).

Who can contribute to the HSA?

Based on your medical plan design, you, your
employer or others can contribute to your HSA.
Please check your medical plan materials for your
plan’s specific funding options.



How much can be contributed to the HSA?
Generally, the total annual contribution from all
parties must equal the lesser amount of either (a)
your qualified annual in-network deductible or (b)
$2,600 if you have single coverage or $5,150 if you
have family coverage. If you are between 55 and
Medicare entitlement age, you also can make an
additional contribution to help maximize your tax
advantages. The most you can contribute
additionally for 2004 is $500, increasing by $100
per year, up to a maximum of $1,000 in 2009.

When can | start to use the funds in my HSA?
You can use the funds in your HSA as soon as they
are contributed and available. You are 100 percent
vested, meaning the funds are yours and you have
total control over your account. Keep in mind that
if your employer also makes contributions for you,
they can determine their contribution schedule —
weekly, monthly, yearly etc. Please check your
benefit plan materials to see what their
contribution schedule will be.

What expenses are qualified for
reimbursement from my HSA?

You are eligible to receive tax-free reimbursement
for qualified health expenses as defined by Section
213(d) of the Tax Code. A list of these expenses is
available on the IRS Web site, www.irs.gov. HSA
distributions used for any purpose other than the
qualified medical expenses listed will be taxable
and the appropriate tax rules will apply. It is
important that you save all receipts for expenses
paid from your HSA. The IRS may ask you to
produce them.

What happens if | use funds from my HSA to
pay for non-qualified health expenses?

Since you own the funds in your HSA, you can
use the money to pay for anything. However, if
you use your HSA funds for non-qualified health
or other expenses, that amount will generally be
taxable. Also, you will likely be required to pay
an additional 10 percent tax penalty on the
withdrawal amount.

When | withdraw funds from my HSA, what
information do | need to keep?

Save all receipts and records of withdrawals for
tax reporting to the IRS. If you use your funds
for non-health related expenses, you must
report those withdrawals accordingly. Iz 7s
important for you to remember that you-not your
employer-are responsible for maintaining all records
associated with your HSA.

What is Exante Bank and what role does it
play in my Health Savings Account?

Exante Bank is a Utah state-chartered financial
institution created and owned by UnitedHealth
Group. Like other banks, its accounts are FDIC-
insured. The bank will be the holder of your HSA
funds and it will service your account. You must
complete, sign and return the forms you receive
during enrollment in order to open your account.

Will | earn interest on my HSA funds?

Yes, you will earn tax-free interest on the funds
in your HSA. The rate of interest will be
provided to you directly from Exante Bank.

What information will | receive about my HSA
from Exante Bank?

You will receive monthly statements tracking your
account balance and activity. These statements
will be available to you online, or if you prefer,
they can be mailed to your home.

How do | withdraw funds from my HSA?

You can:

* Use your Health Savings Account MasterCard”
Debit Card to pay at a doctor’s office,
pharmacy or health care facility

* Use your card to withdraw money from your
account via an ATM

* Write a check (an initial supply of convenience
checks will be included in your welcome kit)

* Fill out and send a form to Exante Bank for
an electronic fund transfer into your
checking or savings account. Download the
form at ExanteBankHSA.com, or request a
copy from Exante Bank Customer Service at

1-888-234-8913.



Will I have to pay any fees for my HSA?

Fees associated with your account are described
in the Schedule of Fees and Charges you receive
with your HSA enrollment materials or you can
request a copy from Exante Bank Customer

Service at 1-888-234-8913.

What happens to my HSA if | leave
my employer?
All funds contributed to your HSA, even the
money contributed by your employer, are yours
to keep. You can:
* Keep your HSA at Exante Bank,
* Transfer your funds to an HSA with
your new employer,
* Transfer your funds to another qualifying
account within 60 days

If you do not retain your funds at Exante Bank or
transfer them to another qualifying account within
60 days, the funds are taxable and likely subject to
the additional 10 percent penalty.

Please note: If you are no longer covered by a high-deductible
medical plan, you cannot continue to contribute to your HSA. However,
the account is still yours and you can use the money or save it for
future expenses.
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